
Craig Field, PhD, MPH 
 
& 
 

Chris Dunn, PhD 



Feedback 

Listen & Elicit 

Options for Change 





Severity of Alcohol Problems 

Harmful drinking/Abuse 

Risky/Hazardous drinking 

 Safe drinking 

Abstinent 

Dependent drinking/Alcoholism 

SBI 

Screen 



L F O 

Range:   “BAC can range from 0 which is sober to .4 which 
can be lethal. “ 

Ask:   “What do you think yours was? 

Normal:   “Most drinkers usually stay between .03-.05.  And 
heavy drinking is greater than .08.” 

Give score:   “Your level was …” 

Elicit reaction:   “What do you make of that?” 

BAC Feedback 



L F O 

Range:   “AUDIT scores can range from 0 for people that 
don’t drink, 1-7 for low risk drinkers and from 8 to 40 for 
risky drinking. 

A  Ask: What do you think your score might be? 

Normal scores:   “Normal AUDITd scores are 0-7 

Give score:   “Your score was …and this places you in the 
(low, high, severe) risk category. 

Elicit reaction:   “What do you make of that?” 

AUDIT Feedback 



L F O 

 Importance  

   &  

Confidence Scales 

Listen & Elicit 



       
  1           10   
            

• On a scale of 1–10, how important is it for 
you to change your drinking? 

• Why didn’t you give it a lower number? 

L F O 

Importance  



       
  1           10   
            

• On a scale of 1–10, how confident are you 
that you could change your drinking? 

• Why didn’t you give it a lower number? 

L F O 

Confidence 



Manage your drinking: (cut down to low-risk 
limits) 
Eliminate your drinking: (quit) 
Never drink and drive: (reduce harm) 
Utterly nothing: (no change) 
Seek support 

O F L 

Options for Change 



S: Summarize patient’s views  
 (especially the pro-change part of what they 
said). 

E: Encouraging remarks 
W: What agreement was reached is repeated. 

Closing on Good Terms 
SEW 
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